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Agenda	

•  What	is	service	referral	like	today?	
•  What	solutions	have	been	attempted?	
•  What	does	Johego	do	differently?	
•  How	does	one	use	our	software?	
•  How	can	you	help	people	use	it?	
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What	is	service	referral	like	today?	

•  Methods:	
– Word-of-mouth	recommendations	(88%)	
– Online	search	engines	(75%)	
– Printed	paper	directories	(58%)	

•  Results:	
– Delayed	and	missed	connections	
– Reduced	satisfaction	and	trust	
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What	solutions	have	been	attempted?	



What	does	Johego	do	differently?	

•  95%	more	efficient	data	collection	&	verification	
•  Data	scraping	and	aggregation	
•  “human-in-the-loop”	data	processing	

•  Freely	distributed	multiplatform	software	
•  iOS	&	Android	
•  Web	App	

•  Replicable,	scalable,	mission-aligned	revenue	
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How	does	one	use	our	software?	

•  Downloading	and	Updating	
•  Onboarding	and	Registering	
•  Searching	for	Services	
•  Interacting	with	Providers	

6	



How	does	one	use	our	software?	
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Downloading	Johego	

			…	on	iPhone	or	iPad:	 	…	on	Android:	
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Updating	Johego	

			…	on	iPhone	or	iPad:	 	…	on	Android:	
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app.johego.org	
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Onboarding	and	Registering	
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Searching	for	Services	
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Searching	for	Services	(cont.)	
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Interacting	with	Providers	
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Interacting	with	Providers	(cont.)	
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Interacting	with	Providers	(cont.)	
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How	can	you	help?	
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1.  Help	us	grow	our	network.	
•  Users:	social	workers,	police	officers,	nurses,	etc.	
•  Customers:	health	systems,	MCOs,	etc.		

2.  Help	us	share	your	story	via	#HumansOfJohego.	



How	can	you	help?	
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johego.org/stories	
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johego.org/stories	
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Recap	

•  What	is	service	referral	like	today?	
•  What	solutions	have	been	attempted?	
•  What	does	Johego	do	differently?	
•  How	does	one	use	our	software?	
•  How	can	you	help	people	use	it?	
	

johego.org/stories	
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